TOSHIBA

Basic Environmental Policy of Toshiba Elevator
and Building Systems Corporation

The Toshiba Elevator Group positions environmental initiatives
as a critical issue for corporate management. Under the “Essence
of Toshiba” concept, we are committed to creating rich value for
people, the Earth, and tomorrow and coexisting in harmony with
the Earth. Our goal is to start a new future by contributing to the
realization of a sustainable society through environmentally
conscious operations aimed at low carbon emissions, an
emphasis on recycling, and symbiotic relations with nature.

We aim to be a leading eco-friendly company in the elevator
industry by promoting environmentally-conscious operations and
reduced environmental impact by utilizing an integrated system,
from the development of products and systems to the
manufacturing, installation, and maintenance services related to
our elevators.

| @ Promotion of Environmentally Conscious Business Operations I
111, We will evaluate the environmental effects our business activities, products, and services have on biodiversity | i
‘ and other critical environmental issues, set environmental goals to reduce our environmental impact, and
j promote environmental actions.
2. We will actively work to improve our environmentally conscious operations by conducting audits and reviewing
all business activities.
/3. We will comply with environmental laws and governmental regulations as well as industry guidelines and our
' own voluntary standards to which we have agreed.
4. We will raise our employees’ awareness of environmental issues and will work together on environmental
‘ conservation.
5. Toshiba Elevator Group operates globally and promotes environmental activities throughout The Group
‘ accordingly.

€ Reduction of Environmental Impact Through Environmentally Conscious Business Activities and

‘ the Provision of Environmentally Conscious Products and Services

1. In full recognition of the finite nature of global resources, we will deploy proactive environmental measures to

» promote more effective utilization and application of our business activities, products, and services.

2. We will provide environment conscious products and services that contribute to reducing our environmental
impact throughout their life cycles.

| 3. We will work on measures to reduce our environmental impact, such as working to reduce climate change,
effectively using resources, and properly managing chemical substances, at all stages of our business activities.
This includes all work in design, procurement, manufacturing, distribution, sales, construction, maintenance,
servicing, and disposal in our elevator business as well as procurement, distribution, construction, disposal in

v our building and facility business.

4. Inorder to realize a sustainable society, we will consider the value we provide and the significance our

' initiatives hold to society and strive to develop environmentally conscious technologies with an eye to the future.

| @ Collaboration With Stakeholders
|| 1. We will actively communicate with various stakeholders, including local communities and society as a whole, to
" promote collaborative environmental activities

We will inform this Basic Environmental Policy to any and all of our stakeholders including employees of our
affiliated companies and business partners, and make this Basic Environmental Policy available to the

general public. April 1, 2023
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